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VocalocityPBX    Custom Tagging (BETA)

custom Tagging
Easily identify origin of incoming calls•	

Add a tag to distinguish incoming calls for •	 various 
departments, companies, functions, etc.

Ensure calls are answered with the appropriate •	
response

Quickly and easily manage Custom Tagging through •	
Vocalocity’s online interface

Benefits:

enter custom tag

Select a 
phone number

Vocalocity Inbound Call Tagging is a feature 
that allows users to easily identify incoming 
calls to any number. You can add a unique 
tag to distinguish calls coming into each 
published phone number. Inbound Call Tagging 
assignments can be done quickly and easily 
directly from our online portal. Vocalocity has 
included the Inbound Call Tagging feature with 
every account.


