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VocalocityPBX    Voicemail Transcription

BENEFITS:
Voicemail Transcription service is fully•  automated, 
using state of the art voice recognition 
technology. No live agents are involved in 
transcribing voice mail messages.

By using automated technology, we can ensure  •  
complete privacy for your end users and rapid 
delivery of the transcribed message.

Transcriptions are delivered for any user who • has 
activated voicemail-to-email delivery in the user 
interface.

 Vocalocity has introduced a new service 
called Voicemail Transcription that sends 
a text version of voicemail messages to the 
email address of your choice.  The written 
transcription is delivered to the end user’s 
email address and/or email-enabled mobile 
phone together with the audio file of the 
message.
 Vocalocity provides a no-cost, 30 day trial 
of Voicemail Transcription service to all users 
on your account. After the trial period you 
may continue the feature as a paid service on 
select extensions of your choosing. 

VOICEMAIL TRANSCRIPTION

HOW IT WORKS:

SOMEONE LEAVES A 
MESSAGE ON YOUR 
VOCALOCITY VOICEMAIL

OUR SYSTEM 
TRANSCRIBES THE 

MESSAGE AND SENDS 
YOU AN EMAIL

RECEIVE A VOICEMAIL VOCALOCITY TRANSCRIPTION RECEIVE VOICEMAIL IN EMAIL

YOU RECEIVE AN EMAIL WITH A 
TEXT TRANSCRIPTION OF THE 
VOICEMAIL ALONG WITH THE 

AUDIO FILE   


